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Hiab supplies on‐road load handling solutions
Kalmar provides solutions for container, trailer and other heavy material handling
MacGregor focuses on the design, delivery and servicing of marine cargo flow solutions
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Cranes SecuringHatch covers Off shore deck equipment

Link spansRoRo ServicesBulk loaders
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Local service with global reach
Operations in more than 120 countriesOperations in more than 120 countries
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Reasons for implementing  Reasons for implementing  
in our companyin our company
Customer requirements

in our company in our company 

A belief in the concept of SHIPDEX™

Need of a new efficient information system

Minimum DTD (Document Type Definition) developmentMinimum DTD (Document Type Definition) development 

costs when introducing a new information system

Possibility to convert to other formats still remains
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Why XMLWhy XML‐‐system?system?

Structured information in XML format increases production 

capacity for manuals with up to 50% 

Reuse of information resulting in less manual work and risk 

of errors

Using Shipdex™ decreases the DTD development costs to aUsing Shipdex  decreases the DTD development costs to a 

minimum.

S1000D compatible, easy to adjust for other customers 

requiring S1000D
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Old processOld process
Using FrameMaker and PageMaker for producing 
information

Own developed tools/databases built on old software

Performing many manual tasks to produce informationPerforming many manual tasks to produce information

Delivery of information in PDF and paper copies
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Parts of the standard are optional and should be be agreed in the

Contract decisions to be madeContract decisions to be made
Parts of the standard are optional and should be be agreed in the 
contract between manufacturer and ship‐owner before starting 
data production. Examples of such decisions are:p p

What information sets to be supplied.

P / hi fi i d ( i l b )Port/ship configuration data (serialnumber)

Information object formats allowed(llustrations/multimedia)

Task description format (full embedded XML or link to 
external documents

Required resources (required tools, manpower, support 
equipments, spare parts) 
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Data production according to Data production according to 
Implementation of a new system for Technical Information, based on SHIPDEX

Re‐structuring the content in our manuals into data modules:

Descriptive (function, operation)

P d l ( i t d )Procedural (maintenance procedures)

Illustrated Parts Data (Spare Part Catalogue)

Creation of an SNS structure for our product

Connecting our documentation system to the New Building PLM system thusConnecting our documentation system to the New Building PLM system thus 

getting the article structure of the product into the system.  

Delivery of information in data sets No paper copies
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Delivery of information in data sets. No paper copies.
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SHIPDEX deliverySHIPDEX delivery
A shipdex delivery consists of the following:

DATA_MODULES

INFOSET_DESCRIPTION_OPERATION

INFOSET_IPD

INFOSET_MAINTENANCE_PROCEDURE

INFOSET_SERVICE_BULLETIN

INFOSET_TROUBLESHOOTING

DML (Data Module List)

EXTERNAL_DOCUMENTS (PDF documents)

INFO_OBJECTS (illustrations)
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Information strategy (Cranes & ROR)Information strategy (Cranes & ROR)
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Examples from our documentation:Examples from our documentation:Examples from our documentation: Examples from our documentation: 
Vessels and publicationsVessels and publications
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SNS t t f CSNS t t f CSNS structure for CranesSNS structure for Cranes
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Data module in XML editorData module in XML editor
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ASIS (After Sales Information System)ASIS (After Sales Information System)
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Legacy PublicationLegacy Publication
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